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2011 – SMECLUSTER EVENT 1
Cloud Computing & Factory Automation:
Taking Business into the Next Generation

2013 – SMECLUSTER EVENT 2
Take advantage of the Connected Business 
Community

2015 – SMECLUSTER EVENT 3
The Connected Business Community 4.0:
Service Based Software Economy

2017 – SMECLUSTER EVENT 4
Pragmatically Stepping into the Twinned Digital 
World of 4IR:
The fourth Industrial Revolution



Introduction - Welcome and Event Presentation (15 Mins) – Gash Bhullar - SMECluster (09:15 – 09:30)

MORNING - INDUSTRY FOCUS

Session 1 - Industrial Developments and AI systems hitting the shop-floor (09:30 – 11:00)

Keynote Speaker: Kevin Greening - Ford Motor Company

15 minute sessions from:

• Festo - Andy Parker Bates - Challenges for AI Implementation (15 Mins) – Sincere Apologies

• Balluff - Norman Hurley -The future of IO-Link Intelligent Sensors working in an I4.0 environment (15 Mins)

• ABB Limited - Julian Ware - Industrial Robotics, in the Factory of the Future (15 Mins)

• Universal Robots - Jon Dixon - AI Not Just For The Big Guys (15 Mins)

• CBM Wales - Robert Brown - AI enabling Medical Breakthroughs in the Virtual World (15 Mins)

• Siemens - Michal Zlotek - Industrial Artificial Intelligence – Machine Intelligence in Industrial Applications (15 Mins)

Tea / Coffee (11:00 – 11:20)

Session 2 Practical AI Demonstrations with partners (11:20 – 12:20)

Group Briefing - Gash Bhullar (5 mins)

Rotation clockwise with 5 min slots per area:

Groups 1 to 6  Bosch Rexroth, Siemens, Balluff, Universal Robots, Control 2K, STEM / EESW

Session 3 Panel discussion and Feedback from sessions 1 and 2 (12:20 – 12.50)

Lunch– Fully catered menu (12:50 – 13:30)



AFTERNOON - KNOWLEDGE CAFE

Session 4 – Product Innovation in the AI domain (13:30 – 14:30)

Several themes have been identified as hot topics for discussion:

• Emerging and Innovative Technologies - The role of Centres such as IROHMS to shape future developments

• Medical Advances - Clear Role of Emerging Technologies incorporating AI

• Outcomes from European Research projects including DIGICOR / eFACTORY / FACTLOG

• Next Steps to pull together Expertise on AI and sign post to best practice – SMECluster

• Urban Mobility - Current Developments and Status Updates – Depending on facilitator

Tea / Coffee (14:30 – 14:45)

Session 5 – Open Forum (14:45 – 16:00)

An opportunity to discuss follow-up work, build collaborations, hear from other participants about developing the next 

steps to bring Artificial Intelligence to the shop floor.

EVENT Close 16:00







Research to Product Realisation



• Every Technology goes 
through the hype cycle



• Every Technology goes 
through the hype cycle

• Augmented Reality was 
beginning its cycle 10 
years ago

• Artificial Intelligence will 
go through the same 
cycle



Breaking News…

Finally, the Gartner 
Hype Cycle is defeated 
with Artificial 
Intelligence!



• Difficult to understand the context of the term “Artificial Intelligence” as it is widely 
used from shop-floor to board room

• Psychology and philosophy increasing deployed in the science and technology 
fields and lines of ethics, bias and reality blurring

• In the context of “human interaction” in office application, clinics and call centres, 
we are too far away from “genuine human emotional response” (you write 
algorithms to answer questions – not create themselves without a purpose –
remember the Microsoft paper clip?)  

• In the context of shop floor systems, hardware, firmware, middleware and 
programming systems will need to be completely overhauled to allow the 
machines to make decisions based on the information available  
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Demonstrations
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Panel discussion and Feedback from sessions 1 and 2 
(12:20 – 12.50)
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Session 5 – Open Forum
(14:45 – 16:00)
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